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A full end to end  
Control Room solution 

Guardian Command is a state  
of the art, modern Command  
and Control system for 
emergency services Control 
Rooms. The system is designed  
to enhance and streamline the 
way Control Rooms carry out 
their duties with a view to help 
the emergency services do their 
job more efficiently.

3tc Software has taken the knowledge and 
experience from developing Control Room 
solutions for the emergency services over the 
last 30 years and designed and built Guardian  
Command from the ground up, using modern 
development tools and technology by ex 
control room staff.

Guardian Command is modular and scalable  
to meet different levels of requirements and 
price-points providing the flexibility to meet 
different control room requirements which are 
configurable by yourselves.



Find out more about how 
our software can help 
your business.

Main Benefits
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Why work with 3tc Software?
 M Customer focus

We’re a small business and we really care about 
making products that work for you and bring  
you value.

 M Simple Integration
We provide standards based APIs to allow you to 
integrate our products into your infrastructure.

 M Innovative and Forward Thinking
We love to bring new ideas and features to you 
that really make a difference. 

 M Scalable
Our products and our services work no matter 
whether you are a large  or small organisation

We Offer Important Because

Locally hosted or cloud  
hosted system

Your choice of ownership, hosting and support model

Resilient solutions Your operations are mission critical and the integrity 
of your data is important. We provide multi-level 
resilience aimed at continuous operations

Secure data storage and transfer You handle sensitive and critical information that 
must be handled securely and in-line with GDPR

Scalable solutions from single 
control with a few operators to  
multi-region control room solutions

Scalable to meet your current and future needs. High 
performance CAD no matter whether you are a small 
or large organisation

Feature-rich, multi-agency, 
localisable functionality

Functionality for you whether you are emergency 
dispatch or private dispatch

Localisable for your geography and your language

Modern, innovative  
technology platform

Leverages modern technology to deliver a low-risk 
innovative solution that will continue to grow with  
your needs


